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I’ve received letters where I’ve put it down and thought, ‘Well what 

the hell was that all about?’ But this is perfectly clear. It follows a 

logic. It tells me what I need to know and I’m very happy to do 

nothing further.

David C, 76



This letter makes me feel in control. It didn’t make me feel small or 

stupid because I couldn’t understand the information or there was 

technical info that only a pension manager would understand. It 

made me feel like the scheme was accountable to me – and not 

the other way around. I really like that.

Kanayo C, 57



I’m very risk-averse, personally. So letters like this make me feel 

really comfortable and confident about my pension

Karen B, 55



hello@quietroom.co.uk
020 4553 4796

16 St. John's Lane
London EC1M 4BS 
quietroom.co.uk

What do you think?
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